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Jurisdiction M Parts A and B Palmetto GBA 
Medicare Updates, Changes and Reminders

VA AAHAM 

October 19, 2023

The content in this presentation is intended for Jurisdiction M Part A and B 
providers and is current as of October 10, 2023. Any changes or new 
information superseding this information is provided in articles with 

publication dates after October 10, 2023, at:
www.PalmettoGBA.com/JMA
www.PalmettoGBA.com/JMB

www.CMS.gov

October 19, 2023

Disclaimer

CPT® codes, descriptions and other coding data, 
copyright © 2023 American Medical Association. 

All rights reserved.
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http://www.palmettogba.com/JMA
http://www.palmettogba.com/JMB
http://www.cms.gov/
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Today’s Agenda
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• COVID-19 Public Health Emergency Update

• Updates and Changes

• CERT and Targeted Probe and Educate

• Resources and Reminders

October 19, 2023

COVID-19 Waivers and Administrative Flexibilities

• Blanket waivers ended at the end of the Public Health Emergency (PHE) 
for COVID-19 (end of the day on May 11, 2023)

• Waivers granted by request apply only to the requestor

• Flexibilities are regulatory authorities to enable flexibilities so providers 
could rapidly respond to people impacted by COVID-19

– Some COVID-19 PHE flexibilities and policies have already been made 
permanent or otherwise extended for a period of time

– Some flexibilities have ended
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• Current 
emergencies | 
CMS
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October 19, 2023

COVID-19 Updates

• During the PHE: COVID-19 vaccinations were covered under Medicare Part B 
without cost sharing, and this will continue

• Modifier CR (catastrophe or disaster-related services): only append during the 
PHE

• Modifier CS (Cost-Sharing is Waived [COVID-19]) medical visits that resulted in 
an order for or administration of a COVID-19 test; are related to furnishing or 
administering such a test or to the evaluation of an individual for purposes of 
determining the need for such a test

• Do not append CS modifier on services on or after May 12, 2023
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https://www.cms.gov/about-cms/what-we-do/emergency-response/current-emergencies
https://www.cms.gov/about-cms/what-we-do/emergency-response/current-emergencies
https://www.cms.gov/about-cms/what-we-do/emergency-response/current-emergencies
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Telehealth Documentation Reminders 

• Medicare expects the same level of documentation that would ordinarily be provided if 
the services furnished via telehealth, were conducted in person

• Services and equipment furnished to patients must be reasonable and necessary. 
Accordingly, the medical record should be sufficient to support payment for the services 
billed (that is, the services were actually provided, were provided at the level billed, and 
were medically necessary). This flexibility applies only to clinical indications and not to 
other policy aspects, such as benefit category determinations, of NCDs and LCDs.

• Criteria specific to individual CPT® and HCPCS codes also apply and must be documented
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Medicare Reviews

• Any Medicare reviews conducted will be conducted using the CMS 
guidelines at the time the service was provided

• Documentation matters!
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New COVID-19 Treatments Add-On Payment Ends

• Through the New COVID-19 Treatments Add-On Payment (NCTAP), 
Medicare provided an enhanced payment for eligible inpatient 
cases that use certain new products with current FDA approval or 
emergency use authorization to treat COVID-19

• The NCTAP was effective November 2, 2020 – September 30, 2023

2023-10-05-MLNC | CMS

9

October 19, 2023

PECOS 2.0 Is Coming Soon

• Benefits of PECOS 2.0 include:

• Faster application times

• Quick and easy revalidation process

• Real-time status tracking

• Watch these videos to learn more:
• Fast Applications Using PECOS (4:06)

• Reimagining PECOS for Medicare Enrollment (2:09)

• CMS will provide updates on the launch in future editions
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https://www.cms.gov/training-education/medicare-learning-network/newsletter/2023-10-05-mlnc#_Toc147310000
https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers/provider-enrollment-chain-ownership-system-pecos/introducing-pecos-20
https://www.youtube.com/watch?v=eUGgzpf5A4k
https://www.youtube.com/watch?v=P9ee_yWrsGU
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New Provider Types 2024

• Marriage and Family Therapists and Mental Health Counselors

– Provider types implemented January 1, 2024

– May start submitting enrollment applications after the 2024 Physician Fee 
Schedule final rule is on display in the Federal Register

– https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers

– https://www.cms.gov/files/document/marriage-and-family-therapists-and-
mental-health-counselors-faq-09052023.pdf
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October 19, 2023

Acute-Care Hospitals for Inpatient Claims Subject to the Post-
Acute-Care Transfer Policy

• Prior OIG audits identified over $563 million in overpayments so a follow-up audit was 
performed for dates of service from 1/1/2019 – 12/31/2022

• Some hospitals transferred patients to certain post-acute-care settings, such as skilled 
nursing facilities (SNFs), but claimed the higher reimbursements associated with 
discharges to home 

• OIG recommended 
– Have Medicare contractors recover $41.4 million in overpayments identified in audit

– CMS direct MACs to notify appropriate providers so providers can exercise reasonable diligence to identify, 
report, and return any overpayments in accordance with the 60-day rule

• CMS will provide MACs with a list of affected providers and letters will be issued with 
instructions

• A-09-23-03016 - Final Report.pdf

12

11

12

https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers
https://www.cms.gov/files/document/marriage-and-family-therapists-and-mental-health-counselors-faq-09052023.pdf
https://www.cms.gov/files/document/marriage-and-family-therapists-and-mental-health-counselors-faq-09052023.pdf
file:///C:/Users/840h/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ZBA2BNXU/A-09-23-03016%20-%20Final%20Report.pdf
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Viewing MLN Matters Articles

13

https://www.cms.gov/outreach-and-education/medicare-learning-network-
mln/mlnmattersarticles

October 19, 2023

More Updates

• Influenza Vaccine Payment Allowances — Annual Update for 2023–
2024 Season  

• New place of service code 27: Outreach Site/Street, which will be 
effective October 1, 2023  

– At this time, Medicare won’t use this code in claims processing

– If you submit a claim with this code, we’ll return it to you.
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13317

13314
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https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnmattersarticles
https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnmattersarticles
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CR 9613 and 9907

Jurisdiction M Part A — Reason Code 34977 (palmettogba.com)

The claim was returned due to one of the following:

• The service facility address submitted on the claim was not identified by the 
provider as a practice location address when the CMS-855A enrollment form 
was submitted:  Jurisdiction J/M Part A Provider-Based Billing Webinar: 
https://event.on24.com/wcc/r/4346992/E2E6A6F13C16EBEE19472DE1A06669C4

• The service facility address submitted on the claim is not an exact match to the 
practice location address in PECOS

Jurisdiction M Part A — Reason Code 34978 (palmettogba.com)

One or more-line items on the claim do not contain a PO, PN or ER HCPCS modifier.

15

SE19007

October 19, 2023

DDE Users May Need to Adjust Screen Size

• Effective 10/1/2023, CMS recently issued Change Request 13138 
“Implementation to Expand Monetary Amount Fields Related to Billing and 
Payment to Accommodate 10-Digits in Length ($99,999,999.99) – Phase 1”

• As a result of this expansion, National Government Services is instructing 
all DDE users to ensure that your DDE screen size is adjusted to 43x80 so you 
can continue to review and enter claims effectively

• https://www.cms.gov/files/document/r12155otn.pdf
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https://palmettogba.com/palmetto/jma.nsf/DIDC/BJX3VV4877~Claims~Reason%20Code%20Help%20Tool
https://event.on24.com/wcc/r/4346992/E2E6A6F13C16EBEE19472DE1A06669C4
https://palmettogba.com/palmetto/jma.nsf/DIDC/BJX3XE0031~Claims~Reason%20Code%20Help%20Tool
https://www.cms.gov/files/document/r12155otn.pdf
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Comprehensive Error Rate Testing (CERT)

Program

National Data

Medicare Fee-for-Service 2016 Improper 
Payments Report (cms.gov)

October 19, 202318

Medicare Fee-for-Service 2016 Improper Payments Report (cms.gov)

National Improper Payment Rates and Projected Improper 
Payments by Claim Type (Dollars in Billions)
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https://www.cms.gov/files/document/2022-medicare-fee-service-supplemental-improper-payment-data.pdf
https://www.cms.gov/files/document/2022-medicare-fee-service-supplemental-improper-payment-data.pdf
https://www.cms.gov/files/document/2022-medicare-fee-service-supplemental-improper-payment-data.pdf
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National Data
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October 19, 2023

CERT Documentation Tips

• Verify date of service and each service included in the education 
request

• Verify right patient, right date, right services, and send complete 
documentation

• Some documentation may be in a note

or record prior to the date of service

• Some documentation may be from a 

different provider or at a different location
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CERT and TPE Tips

• Make sure you are faxing to the correct fax number (verify on the 
additional documentation request letter)

• Respond timely

• Work with your outsourced medical record department to make sure 
they understand Medicare requirements and timeliness

• Diagnostic services need order or referral and documentation to 
support the medical necessity of the service (not just an ICD-10 
diagnosis code) 

21

October 19, 2023

CERT Resources

22

www.PalmettoGBA.com/JMB
• CERT 
• All MAC CERT Task Force
• E/M Help Center
• Medical Policies (LCDs)
www.CMS.gov

CERT Website: C3HUB
https://c3hub.certrc.cms.gov/

21
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http://www.palmettogba.com/JMB
http://www.cms.gov/
https://c3hub.certrc.cms.gov/
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Targeted Probe and Educate 
(TPE)

Jurisdiction M Part B 
— JM Parts A, B and 
Home Health and 
Hospice Targeted 
Probe and Educate 
Active Medical Review 
List (palmettogba.com)

23

Reminders and Resources
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https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
https://www.palmettogba.com/palmetto/jmb.nsf/DIDC/BTPOD0A22I~Medical%20Review~Targeted%20Probe%20and%20Educate
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eServices Portal

Lookup

• Claim Status

• Patient eligibility and MBI
• Remittance Advice

• Overpayment information 

Submit

• First level appeals, clerical error reopening, general inquiries

• Documentation for MR additional documentation requests (ADRs)
• Satisfy overpayments with eCheck or offset requests 

• Paperless eClaims

Receive

• Greenmail notification of pending ADR requests

• Greenmail eDelivery of appeal decision letters
• Greenmail eDelivery of overpayment Demand Letters 

• Greenmail eDelivery of general inquiry Responses 

25

October 19, 2023

eServices Enhancement — Pending ADRs

ADR Pending Claims Dashboard
To view pending requests, select the tab 
with corresponding pending days (40, 30 
total). 

The following information will be displayed:

• Claim Number (ICN)

• Medicare ID of beneficiary

• Number of days pending

• Action link for response/submission

26

25

26



10/10/2023

14

October 19, 2023

JM Part A and B Websites

www.PalmettoGBA.com/JMA 

www.PalmettoGBA.com/JMB
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October 19, 2023

Claims Payment Issues Log (CPIL)
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http://www.palmettogba.com/JMB
http://www.palmettogba.com/JMB
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Part A Open CPIL
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October 19, 2023

Part B CPIL

30

29

30



10/10/2023

16

October 19, 2023

MLN Connects

• Issued weekly by CMS as a single source document

• The MLN Connects® newsletter features a Provider Compliance 
section. If you don’t already get it, subscribe now.

31

October 19, 2023

Educational Events

32

• Upcoming Events/Webinars
• Webcast Library

• On the “Events and Education” webpage
• Weekly Listserv Messages

31
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https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Electronic-Mailing-Lists
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Opportunities

Provider Enrollment 
Virtual Open House

Held the first Tuesday of 
every month and must 
register to participate

33

October 19, 2023

Connect With Us

Follow us on Facebook to learn 
about upcoming events and ask 
us general questions

#StayConnected on Twitter for 
quick access to news and 
information

Go to YouTube for educational 
videos, tips and strategies

LinkedIn is your source for the 
latest Palmetto GBA news

FACEBOOK TWITTER

LINKEDINYOUTUBE
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FEEDBACK

Don’t forget to complete 
the feedback survey!

Customer Experience Survey!

35

ADD the tiny URL and QR code 
for my event. https://tinyurl.com/yunh6cmj

Thanks for Attending!

35

https://tinyurl.com/yunh6cmj
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