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Do you feel like a prisoner in your job? Do you oŌen feel like you’re fighƟng a baƩle you can’t win? Are you confident 
that when you take Ɵme off from work the work will get done while you’re away? Are you struggling to find a good 
work/life balance? If you feel defeated, is someone telling you that or is it that voice inside your head that we all have 
telling you that? Well, please know that you’re not alone. Many of your friends and colleagues feel the same. The 
healthcare industry is full of challenges. We’re oŌen asked to do more with less. Outside regulatory pressures and 
payer issues are constant. These are just some of the stressors in our professional lives. Our personal lives can include 
caring for aging parents, loss of a job, a sick loved one, divorce, finances, raising kids as a single parent, or just keeping 
up with household responsibiliƟes 

So what do you do to reset? How do you keep it all together for yourself and for your teams? Nearly 20% of 
healthcare workers have considered leaving the industry since the pandemic. Leadership engagement has gone down.  

Here are some things you can do for yourself: 

· Take the first step 
· Be intenƟonal 
· Make self-care a priority 
· Have an Accountability Partner 
· Know who you are – Are you a Revenue Cycle leader, a spouse, a parent, a grandparent, a caregiver, a business 

owner 
· Separate your personal saƟsfacƟon from your professional saƟsfacƟon 
· Stop taking on other people’s stuff 
· It’s okay to look into therapy if you need to – beƩerhealth.com 

“Preserve Your Purpose” 

Here are some things you can do for your team: 

· Celebrate the wins 
· Recognize a job well done 

Managing Professional Burnout 



 

4 

Spring 2026 Issue  

 
 
 
 

 
· Employee Surveys are important but make sure you have a strategy around the findings 
· Communicate expectaƟons 
· Create a culture of accountability 
· Focus on the big things 
· Let the mission drive you 
· Have fun 

“Culture outperforms strategy every Ɵme; and culture with strategy is unbeatable." 

Quint Studer 

“A boss will ask you to manage your stress. A leader will fix what is causing it.” 

Lise Kuecker 

So, in summary, don’t sweat the small stuff. Focus on the big things that are really going to impact your results and 
your performance. Guard your Ɵme vigorously and put up guardrails around what you will and will not do. Would you 
expect someone to maintain the same pace you have set for yourself? Do not wait unƟl it’s too late to make a change. 
Some say we only live once. The truth is we live every day. There is an abundance of professional development re-
sources out there. What is truly most important to you? You are the one that needs to take the first step. You’ve got 
this! The future is bright! 

 

Bill Eikost, FHFMA 
Regional VP of Business Development 
KeyBridge Medical Revenue Care 
beikost@keybridgemed.com 
 
 
Reach out to Bill Eikost at beikost@keybridgemed.com for more information about how  
KeyBridge RCM services can serve you.   

Managing Professional Burnout 
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Highlights - Spring HFMA & AAHAM Joint Conference at Inova in Fairfax 



 

6 

Spring 2026 Issue  

 

 

 

 

 

 

 

  

 
 

Spring Conference… Inova Fairfax, March 26-27 2026 
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The Virginia Chapter of AAHAM is acƟvely seeking sponsors to join us for the 2026 sponsorship year! 

Are you ready to amplify your brand and make waves in the healthcare revenue cycle industry? The Virginia 
Chapter of AAHAM is rolling out the red carpet for our 2026 sponsorship season, and we want YOU to join 
the excitement! 

By becoming a sponsor, you’ll take center stage with decision-makers and trailblazers in the healthcare fi-
nance world. This is your chance to build meaningful relaƟonships, share your experƟse, and show how 
your soluƟons can help drive success across the industry. 

Here’s why you don’t want to miss out: 

Get Seen and Be Heard! Boost your brand visibility through our events, newsleƩers, and website. 
Make Meaningful ConnecƟons! Connect directly with key professionals at our chapter meeƟngs and 

conferences. 
Be Part of the SoluƟon! Partner with industry leaders to tackle the hoƩest challenges in healthcare fi-

nance. 

Whether you’re a returning superstar or new to the scene, we’ve got sponsorship Ɵers that fit your goals 
like a glove. Head over to the Virginia AAHAM website to check out all the perks and secure your spot to-
day! 

Don’t miss out on the chance to be part of one of the region's most engaged healthcare financial manage-
ment communiƟes. Secure your sponsorship and help us make 2026 our best year yet! 

 

 For more information– Contact Owen Foley 
 
Owen.Foley@penncredit.com 
 
  

Sponsorship Overview by Owen... 
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The Virginia Chapter of AAHAM Publications Committee  
is Seeking Committee Members! 

No Experience Necessary!  

As a member of the publication committee, you can earn AAHAM CEU’s 
while collaborating with other Chapter members, vendors, and authors.  

 

Writers Wanted! 

Newsletters are published quarterly.  Don’t miss your chance to be read, 
recognized, and rewarded for your writing talent!   

 

Submit articles or, express interest in participating on the Virginia AAHAM 
Publication Committee. Contact Sara Quick for information! 

squick@augustahealth.com 
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What are the AAHAM Exams? 

What is the AAHAM CRCE (Executive) certification? 
Executive Certification is an extensive online proctored exam directed to all senior and executive leaders within the 
healthcare revenue cycle industry, to help equip them for strategic management of the business. This certification 
possesses the highest level of difficulty combining content knowledge of the business with critical thinking and com-
munication skills. 

What is the AAHAM CRCP (Professional) certification? 
Professional Certification is an online proctored exam directed to supervisors and managers in the revenue cycle 
industry, to validate their knowledge and skills. This certification is for the individual who desires confirmation and 
recognition of their expertise and/or for those who aspire to the executive level certification. 

AAHAM Certification Options: 

The AAHAM Certified Revenue Cycle Executive 

The AAHAM Certified Revenue Cycle Professional 

The AAHAM Certified Revenue Integrity Professional 

The AAHAM Certified Revenue Cycle Specialist  

The AAHAM Certified Compliance Technician 
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What are the AAHAM Exams? 

What is the AAHAM CRIP (Revenue Integrity Professional) certification? 
The Revenue Integrity Professional (CRIP) is an online proctored exam directed to anyone in the revenue cycle indus-
try to help ensure that facilities effectively manage their charge master, and bill and document appropriately for all 
services rendered to a patient. This certification requires an in-depth, working knowledge of various revenue cycle 
areas and proper skill sets needed to increase revenue and reimbursement for facilities. It also ensures that proper 
charging takes place to maintain compliance within the insurance payer programs. 

  

What is the AAHAM CRCS (Specialist) certification? 

Specialist certification is an online proctored exam that tests the proficiency of staff involved in the processing of pa-
tient accounts and to prepare them for the many details needed to perform their daily job duties. 

 

What is the AAHAM CCT (Compliance) certification? 

 
Compliance certification is an online proctored exam that thoroughly tests competencies in healthcare compliance 
for all staff involved in the processing of patient accounts.  It is intended to meet the annual employee compliance 
training requirements and to support individuals with professional compliance responsibilities in both institutional 
(hospital, health system) and professional (physician, clinic) settings.unts and to prepare them for the many details 
needed to perform their daily job duties. 
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2026 VA AAHAM Membership Application 
We are thrilled to be growing the Virginia Chapter of AAHAM.  Visit our online membership 
application and payment options to join or renew your membership with the Virginia Chapter 
of AAHAM!  

Take advantage of these important benefits… 

· Problem solving and solution sharing with your associates   

· Educational seminars & workshops, conference presentation materials 

· Membership directory 

· Chapter newsletter 

· Reduced fees for chapter education events  

· Interaction & networking with peers 

· Preparation assistance for certification tests that demonstrate your professional skills 

· Certification Training webinar slides and recordings 

 
 
 
 

CONGRATULATIONS VIRGINIA CHAPTER!  
Virginia AAHAM received recogniƟon for  

2nd in the NaƟon for NaƟonal Membership in 2024! 

Join VA AAHAM 
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Upcoming Events 
 

Upcoming Certification Exam Dates and Registration Deadlines 

 

 

Certification Exams will be available soon, be on the look out for more information. 
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Upcoming Events 

Virginia Chapter of AAHAM 
 

2026 - Save the Dates: 
 

Wine tour—Sept 24th 

Fall Meeting at UVA Health in Charlottesville—Sept 25th 

Winter Conference at Kingsmill Resort in Williamsburg—Dec 9th and 10th 

 

April 17—A/R Management Webinar 

April 24—Patient Access Webinar 

May 1—Billing Part 1 Webinar 

May 8—Billing Part 2 Webinar 

  

Please be sure to watch out for email blasts with  
registration details for Virginia AAHAM’s next   
Conference!  As always, you can view our events page 
on our website for upcoming events. 
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VA AAHAM ExecuƟve Board ElecƟons 2026-2027 

New ExecuƟve Board 2026-2027 

 

Amy Beech– President 

Cathy Price– 1st Vice President 

Leo SuƩon– 2nd Vice President 

Arlynn Fletcher– Treasurer 

Sara Quick– Secretary 
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Virginia AAHAM ExecuƟve Board 2024-2025 

Chairperson of the Board 

(Chapter of Excellence Committee) 
 

Pam Cornell, CRCE, Sr A/R Resolution Specialist 
Mercury Accounts Receivable Services 
 

Email: pscornell2001@yahoo.com 

President 
(Committee Chairperson: Nominating Committee; Accounts 
Receivable/Third Party Payer Committee) 

Amy Beech, CRCE, Patient Financial Services Manager 

Augusta Health 
P.O. Box 1000 Fishersville,  VA. 22939 

Office: (540) 245-7216 

Email: abeech@augustahealth.com 

First Vice President  
(Committee Chairperson: Membership & Chapter  
Development: Chapter Awareness) 

 

Cathy Price-Campbell, CRCP 

Email: catprice@gmail.com 
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Virginia AAHAM ExecuƟve Board 2024-2025 

Second Vice President 
(Committee Chairperson: Education Committee; Govern-
ment Relations Committee) 

 

Leo Sutton 

Email: leosutton@gmail.com 

 

 

Secretary 
(Committee Chairperson: Publications Committee) 

Sara Quick, CRCS, CCT  Patient Data Quality Training and 
Auditing 

Augusta Health 
P.O. Box 1000 Fishersville,  VA. 22939 

Office: (540) 332-4929 

Email: squick@augustahealth.com 

Treasurer 
(Committee Chairperson: Vendor Awards Committee) 

Arlynn Flecker, VP of Compliance and Client Experience 
Nationwide Credit Corporation 
5503 Cherokee Ave, Suite 100 Alexandria, VA 22312 

Office: (571) 499-4399 

Email: Arlynn.Flecker@nccva.com 
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Virginia AAHAM ExecuƟve Board 2024-2025 

Appointed Board Member: SPONSORSHIP COMMITTEE 
Owen Foley, Regional Business Development Manager 

Penn Credit 

Office: (717)- 441-5458 

Email: Owen.Foley@penncredit.com 

Appointed Board Member: CERTIFICATION COMMITTEE  

Leanna Marshall, CRCE, Retired 

Charlottesville, VA  

Phone: (434) 962-8508 

Email: marshallleanna86@gmail.com 

Appointed Board Member: FINANCE COMMITTEE CHAIR 

David Nicholas, CRCE, President 
Mercury Accounts Receivables Services, LLC 
 

Office: (703) 825-8762  

Email: David@MercuryARS.com 

Appointed Board Member: COMMUNICATIONS CHAIR 

Emoni White 

Sentara Health 

Office: 

Email: evwhite82@live.com 
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Virginia AAHAM ExecuƟve Board 2024-2025 

Honorary Board Member 
 

Linda Patry, CRCE, Retired  
 

Email: linpatry@gmail.com 

Committee Chairperson Student Membership Committee 

Danielle Sadrack 

Credit Control Corporation 
 

Email:  dsadrack@credcontrol.com 
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Gold Sponsor 
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Silver Sponsor 
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This publication is brought to you through the collective efforts of the Publications  
Committee.  

Sara Quick– squick@augustahealth.com 

Dakota Frazier—defrazier@augustahealth.com 

What	is	AAHAM? 

AAHAM is a premier professional organization for healthcare administrative 
management.  Our goal is to provide quality member services and leadership in the 
areas of education, communication, representation, professional standards and 
certification.  Virginia AAHAM was founded in 1982 as the American Guild of 
Patient Account Management.  Initially formed to serve the interests of hospital 
patient account managers, AAHAM has evolved into a national membership 
association that represents a based constituency of healthcare professionals. 


