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The President’s Message

Hello Virginia AAHANM Members,

President’s Message

As we welcome 5Fr1n9—wifh watrmer ‘t’emrseraturas, |nmjzr daﬂ,s, and F|owers beainmn‘a to bloam—1"m

reminded whﬂ this is one of my favorite times of the yedr. If also feels esr;leciﬂ”j meamngfﬂ as |

share my very 'Firs‘l' President's Letter with you. | am trulj honored to serve as President D'F the Vlrglma Hospltal

Virginia Chnf:l‘l‘ﬂ of BAHAM dnd look forward to connecting with marny of you throua.h.uu.t the year.
Managing Professional

Wwe rgcenﬂﬂ held our first conference of the season, da joint meeting with the Vir&imm" DC Chapter Burnout

U'F HFMA at lnova in Fdir{:a't, VA, 1t was a Fantashr_ avent with enﬂm&inﬂ speakers and 3reat
Fdrhcifﬂdtian. we dlse enJojEd a sold-owt ne‘t‘wurking euer\ing df Mekenzia's, where many of Y ou
embraced the fun of a 1920s-themed murder mystery dinner, your creativity and enthusiasm made Spring Joint Conference

it @ memorable r\.i5.|'\‘l‘. with HFMA—Inova

U"m excited to dnnounce the kicka{:{: DF aur comr;l“.mentdr:d czf‘l'if:icdtiun webinar series l:rea.i.nninﬂ.

Friddﬂ. .b'-'lF-ri| 10, with Credit and Collections. Additional sessions ineluode: sponsorship Overview by

April 17 - A/R Management Owen

April 24 - Patient Access Publication Committee

May 1 - B‘i”ir\& Part |
Certification Overview
Maj g - Bi”inﬂ Part 11

All sessions will be held frnrr\ 12:30-1-30 PM. We encourage you to take ndvnntnse of this valuable Membership Information
Upfanrtunit:d. Placse visit our website at Calendar D'F Events (vadaham.com) to register.

Lnukina. dhead, we have several 5rea1‘ events F|ﬁnned. Qur Fall Meetin5 will take F|m:e an Frmlﬁ_\j.. Upcoming Events
SEFtamber 25, in Charlottesville, va, with cur Annuwal Wine Tour on Ser:‘t’ember 4. we will also host
our Annudl Wintar Meeting at Kin35mi|F Rasort in Wi”inmsburg. VA, on December 9-10. More details Executive Board 2026
will ba thared soon, and we Hu-i:e tao see You there.

Thank You to Our

We die cu.rrenﬂj seeliima a Certification Chair. If you dre interested in ber_nrr\i.na more invalved with

the chdpt‘er, I would lave to connact with you dnd share mare about this UFF‘DFtLlnitj.
The Fun Corner
National SAHAM will be nnnnunr_inﬂ deatails Fnr the chumins ant conferenl:e soon, SO Fﬂense staﬂ,

tunzd.

As alwﬂﬂs. your input is important to us. 1f there are topics you would like to see covered at future
events or ways, |m=_' can batter suFFurt you, Flzase don't hesitate to reach out.

Thank you fu-r Your cantinued znﬂ,agement and SMFFDPt D'F\c'irsir\ia AOHAM, | am excited {:nr what
lies ahead this year.

Sinteva!j,

Amy Beech, CRCE

President, Virginia Chapter of AAHAM

T

AAHAM
| " ‘I I' FACEBOOK.COM/VAAAHAM

LINKEDIN: The Virginia Chapter of AAHAM
INSTAGRAM: VAAAHAM

Empowering the future of heaithcare

revenue cycle excellence.
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Join the Hospital Grassroots Netwark!

Ungent Mo for Houps and Health Sytam

Sign up for the VHHA Hospital Grassroots Network to join our rapid response network that
helps legislators understand the importance of a pending health care vote or issue.

The Virginia Hospital Advocate newsletter will also help keep you updated on key issues so
that you're informed and ready to respond when an urgent action alert is issued.

Reqister online today!

Support Dedicated Legislators through HosPAC!

HosPAC is VHHA's political action committee. HosPAC provides organized, effective

political action by supporting candidates who will work to improve quality health care
through policies that recognize the importance of Virginia's hospital and health systems.

To contribute,
please visit www.VAHosPAC.com.

HosPAC participation is strictly voluntary and not tax deductible.
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Managing Professional Burnout

I<§-]3}1dge

Medical Revaenue Care

Do you feel like a prisoner in your job? Do you often feel like you're fighting a battle you can’t win? Are you confident
that when you take time off from work the work will get done while you’re away? Are you struggling to find a good
work/life balance? If you feel defeated, is someone telling you that or is it that voice inside your head that we all have
telling you that? Well, please know that you’re not alone. Many of your friends and colleagues feel the same. The
healthcare industry is full of challenges. We're often asked to do more with less. Outside regulatory pressures and
payer issues are constant. These are just some of the stressors in our professional lives. Our personal lives can include
caring for aging parents, loss of a job, a sick loved one, divorce, finances, raising kids as a single parent, or just keeping
up with household responsibilities

So what do you do to reset? How do you keep it all together for yourself and for your teams? Nearly 20% of
healthcare workers have considered leaving the industry since the pandemic. Leadership engagement has gone down.

Here are some things you can do for yourself:

Take the first step
Be intentional

Make self-care a priority
e Have an Accountability Partner

Know who you are — Are you a Revenue Cycle leader, a spouse, a parent, a grandparent, a caregiver, a business
owner

Separate your personal satisfaction from your professional satisfaction
e Stop taking on other people’s stuff
It’s okay to look into therapy if you need to — betterhealth.com

“Preserve Your Purpose”
Here are some things you can do for your team:

e Celebrate the wins

e Recognize a job well done
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Managing Professional Burnout

K@ldge

Medical Revenue Care

Employee Surveys are important but make sure you have a strategy around the findings
e Communicate expectations

e Create a culture of accountability

e  Focus on the big things

e Let the mission drive you

Have fun

“Culture outperforms strategy every time; and culture with strategy is unbeatable."
Quint Studer
“A boss will ask you to manage your stress. A leader will fix what is causing it.”

Lise Kuecker

So, in summary, don’t sweat the small stuff. Focus on the big things that are really going to impact your results and
your performance. Guard your time vigorously and put up guardrails around what you will and will not do. Would you
expect someone to maintain the same pace you have set for yourself? Do not wait until it’s too late to make a change.
Some say we only live once. The truth is we live every day. There is an abundance of professional development re-
sources out there. What is truly most important to you? You are the one that needs to take the first step. You’ve got
this! The future is bright!

Bill Eikost, FHFMA
Regional VP of Business Development
KeyBridge Medical Revenue Care

beikost@keybridgemed.com

Reach out to Bill Eikost at beikost@keybridgemed.com for more information about how
KeyBridge RCM services can serve you.
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Highlights - Spring HFMA & AAHAM Joint Conference at Inova in Fairfax
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Highlights - Spring HFMA & AAHAM Joint Conference at Inova in Fairfax

Empowering the future of healthcare
revenue cycle excellence.
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AdciAM

Empowering the future of healthcare
revenue cycle excellence.
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Highlights - Spring HFMA & AAHAM Joint Conference at Inova in Fairfax

ANAM

Empowering the future of healthcas

. TOTHE
JOINT CONFERENCE

The Virginia Chapter of

American Association of Healthcare
Administrative Management

The Premier Organization for
Revenue Cycle Professionals

hfma

virginia-washington dc chapter [ %
A5 ¢
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Empowering the future of he if?f e
revenue cycle excellern

Virginia-Washington DC HFMA & VA AAHAM
Joint Spring Conference

March 26: 2026 - March 27, 2026 & 8100 Innovation Park Drive, 2nd Floor
Fairfax, VA 22031

Agenda

Here's what's scheduled for the webinar series

All Dates
253027

March 26, 2024
B:00AMET

Thiursday
1]

Friday
27

Breakfast

8:00 AkA-200 AN

Registration Open
B:00 AR-4:30 PM

B:45 AMET

HFMA & AAHAM Welcome Introduction from Chapters

E:45 AM-7:00 AM
@ Ay Beech @ Elizabeth Byerly

10




Spring 2026 Issue

The Virginia AAHAM Insider

A Newsletter @ mz/ﬁi the members g[ the Virginia C/i@nftr jAAHAM

Highlights - Spring HFMA & AAHAM Joint Conference at Inova in Fairfax

J‘d I.’\M

Empowering the future o
revenue Cycie excenence.

900 AM ET
Inova Leadership Opening Remarks
000 Ak -9 300 AM

Erim Hodson, MSMN
WP Revernse Cycle
IMOVA

Keynote: Leading With Empathy: Inclusion as a Core Competency in Hea...
P30 AN - 1030 AM

P30 AMET

Surnmary: Experience a sestion designed to spark transformational reflection and engage both the rmind and heart.

We'll explore wity empathy and inclusion are essential leadership competencies- and how embedding them into
everyday operations Improves outcomes, reduces burnout, and creates trust-filled environmients for both staff and
patients. You |l leaswe with actionable practices and a renewed sense of purpose as a leader

Timothy Sibert
Director Revenue Operations
Family Care Center

10:30 MM ET
Break

10030 ARM-10:45 AM

11
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Empowering the future of healthcare
revenue cycle excellence.

Chapter of

10:45 AMET
Capital Strategies for AMC's

10:45 AM-11:45 AM

Thizs presentation cutlines how WCU Health approaches capital strategy, including financial planning, iInvestmeant
evaluation, and allocation of resources across operational and strategic priorities. 1t highlights key financial metrics
such as IRR, payback period, and breakeven analysis to guide decision-making, along with governance processes and
alignment with system-wide goals, The material emphasizes disciplined capital allocation, long-term sustainability,
and performance-based evaluation of imvestments.

Michael McNeely, CPA, CSMC, CHFP, MBA,

VP of Finance Planning, Strategy, Performance, and Analysis
VCU Health

11:45 AMET
Lunch - HFMA Installation of Officers

11:45 AM-1:00 PM

1TO00PMET
New Estimates and Financial Clearance
1:00 PM-2:00 PM

This educational session focuses on the growing importance of accurate patient estimates and effective financial
clearance in today's healthcare environment. Participants will explore how upfront financlal transparency, insurance
verification, and patient communication impact collections, patient experience, and overall financial performance,
The session will also highlight best practices for improving estimate accuracy, reducing patient confusion, and
supporting both access to care and revenue integrity.

Kenneth Driskill
Director of Revenue Cycle Operations...
VCU Health

Raul Banerjea
] AVP Revenue Cycle & Patlent Access
Inova

12
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Empowering the future of healthcare
revenug cycle excellence.

2200 PMET
Building the Bench: UVA's Leadership Development Program for Revenu...
2:00 PM-3:00 PM

In today's rapidly evolving healthcare environment, revenue cycle success depends on developing leaders who
understand both the complexity of the work and the people who make it happen. UNVA Health's Revenue Cycle
Leadership Development Program was created specifically to meet this nesd with a uniquely immersive,
revenue-cycle-focused approach. Through job shadowing, leadership Interviews, industry-aligned HFMA and
AAHAM education, professional book studies, leadership philosophy courses, and onsite learning with UVA RCO
leaders, participants gain the technical, operational, and Interpersonal skills essential for modern revenue cycle
leadership. This session will showcase how UVA built a transformative program that prepares leaders to manage
change, engage teams, and elevate performance across the enterprise.

Tracy Porter, CHFP, MBA
- Administrator Revenue Cycle Operations
LWVA,

300PMET
Break

300 PM-3:30 PM

315 PMET
Payor + Provider Relationships
315 PM-4:45 PM

This session examines the evalving relationship between healthcare payers and providers, focusing on how these
dynamics impact relmbursement, operations, and patient access. It highlights key challenges such as contract
complexities, policy changes, and communication gaps, while offering strategies to strengthen collaboration and
improve revenue-cycle performance,

Katie Adams Chris Abbondanzo Chris Spady
Chief Revenue Officer Director, System Revenue Cyele VP Revenue Cycle
Augusta Health Riverside Erlanger Healthcare

13
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S:00PMET
Personal Time before Networking Event

5:00 PM-4:00 PM

SDOPMET
Murder at Mackenzie's : The Secrets of the Speakeasy
H:200 PM-10:00 PM

Please Mote: There is an additional fee to attend this event, with limited tickets available. Be sure to secure your
seat now!

March 27, 2026

8:00 AM ET
Breakfast

B:00 AM-5:00 AR

Registration Open
8:00 AM-11:00 AM

14
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9:00 AM ET
VHHA: Legislative Regulatory Policy and Changes
F:00 AM-10:00 Ak

Session Summary

This educational session provides an overview of recent and emerging legislative, regulatony, and policy
developments impacting healthcare organizations in Virginia and Washington, DC. Participants will examine how
state and federal actions—including payment policy, regulatory compliance, workforce inltiatives, and healthcare
reform efforts—affect hospital operations, reimbursement, and strategic planning. The session also highlights key
Issues to monltor and practical considerations for healthcare leaders navigating an evolving pollcy environment.

Emily Lafon
Senior Director of Medicaid & Hospital Financial Policy
Virginia Hospital & Healthcare Association

10:00 AMET
Winning the Denials Game: How Al Enables Hospitals to Work Every De...
10600 AM-11:00 AM

Winning the Denials Game: How Al Enables Hospitals to Work Every Denial and Recover Revenue Faster

Hospital claim denials continue to rise, putting billions of dollars in earmed revenue at risk while hospitals face
increasing uncompensated care and patient out-of-pocket balances. This session explores how hospitals are using
Al-powered appeal technology to work every denlal — even low-dollar clalms — while dramatically reducing appeal
preparation time and accelerating overturn decisions. Through real-world results from WL Medicine, attendees
will see how automation, data integration, and Al-driven drafting are transforming denials management and helping
hospitals protect every dollar of revenue.

Scott Earich
Principal
The Wellington Group

Jane Kennedy
Enterprise Director of UM

15




Spring 2026 Issue

The Virginia AAHAM Insicer

A Newsletter @ mz/_ﬁ)r the members g[ the Virginia C/ioyfffr g’AAHAM

Highlights - Spring HFMA & AAHAM Joint Conference at Inova in Fairfax

ARHAM

Empowering the future of healthcare
revenue cycle excellence.

11:00 AMET
Lunch Break

11200 ArA-12:00 P

12:00 PMET
Leading High Functioning Revenue Cycle Teams through Al and Automa...
12:00 PM-1:00 PM

This session explores how rising denial rates are creating signihcant financial and operational challenges for
hospitals, and how Al is transforming appeals management. [t demenstrates how Al-driven tools streamline

research, improve consistency. and reduce manual workload, leading to faster turnaround times, higher overturn
rates, and improved staff efficiency while keeping humans in control of decision-making.

Melissa Koehler

AVP, Health Information Management
Inova

1:00 PM ET
Leadership Panel
1:00 PM-2:30 PM

This leadership panel examines how federal reform, margin compression, and care model shifts are forcing
healthcare organizations to fundamentally rethink revenue cycle strategies and financial sustainability. It highlights
the need to move beyond traditional inpatient-dependent models, pricritize automation for true cost reduction, and
redefine performance through risk mitigation and net yield. The discussion emphasizes proactive adaptation to

palicy, technology, and payor dynamics as critical for long-term viability.

Chris Spady Raul Banerjea Brett McMillan
VP Revenue Cycle } AVP Revenue Cycle & Patient Access VP Revenue Cycle
Erlanger Healthcare F Inova sl

16
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Sponsorship Overview by Owen...

The Virginia Chapter of AAHAM is actively seeking sponsors to join us for the 2026 sponsorship year!

Are you ready to amplify your brand and make waves in the healthcare revenue cycle industry? The Virginia
Chapter of AAHAM is rolling out the red carpet for our 2026 sponsorship season, and we want YOU to join
the excitement!

By becoming a sponsor, you’'ll take center stage with decision-makers and trailblazers in the healthcare fi-
nance world. This is your chance to build meaningful relationships, share your expertise, and show how
your solutions can help drive success across the industry.

Here’s why you don’t want to miss out:

Get Seen and Be Heard! Boost your brand visibility through our events, newsletters, and website.

Make Meaningful Connections! Connect directly with key professionals at our chapter meetings and
conferences.
Be Part of the Solution! Partner with industry leaders to tackle the hottest challenges in healthcare fi-

nance.

Whether you're a returning superstar or new to the scene, we’ve got sponsorship tiers that fit your goals
like a glove. Head over to the Virginia AAHAM website to check out all the perks and secure your spot to-
day!

Don’t miss out on the chance to be part of one of the region's most engaged healthcare financial manage-
ment communities. Secure your sponsorship and help us make 2026 our best year yet!

For more information- Contact Owen Foley

Owen.Foley@penncredit.com
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The Virginia Chapter of AAHAM Publications Committee
is Seeking Committee Members!

No Experience Necessary!

As a member of the publication committee, you can earn AAHAM CEU’s
while collaborating with other Chapter members, vendors, and authors.

Writers Wanted!

Newsletters are published quarterly. Don’t miss your chance to be read,
recognized, and rewarded for your writing talent!

Submit articles or, express interest in participating on the Virginia AAHAM
Publication Committee. Contact Sara Quick for information!

squick@augustahealth.com
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AAHAM Certification Options:

The AAHAM Certified Revenue Cycle Executive

The AAHAM Certified Revenue Cycle Professional
The AAHAM Certified Revenue Integrity Professional
The AAHAM Certified Revenue Cycle Specialist

The AAHAM Certified Compliance Technician

What are the AAHAM Exams?
ARHAM
AYAVR

What is the AAHAM CRCE (Executive) certification?

Executive Certification is an extensive online proctored exam directed to all senior and executive leaders within the
healthcare revenue cycle industry, to help equip them for strategic management of the business. This certification

possesses the highest level of difficulty combining content knowledge of the business with critical thinking and com-
munication skills.

What is the AAHAM CRCP (Professional) certification?

Professional Certification is an online proctored exam directed to supervisors and managers in the revenue cycle
industry, to validate their knowledge and skills. This certification is for the individual who desires confirmation and
recognition of their expertise and/or for those who aspire to the executive level certification.

!
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What are the AAHAM Exams?

What is the AAHAM CRIP (Revenue Integrity Professional) certification?

The Revenue Integrity Professional (CRIP) is an online proctored exam directed to anyone in the revenue cycle indus-
try to help ensure that facilities effectively manage their charge master, and bill and document appropriately for all
services rendered to a patient. This certification requires an in-depth, working knowledge of various revenue cycle
areas and proper skill sets needed to increase revenue and reimbursement for facilities. It also ensures that proper
charging takes place to maintain compliance within the insurance payer programs.

What is the AAHAM CRCS (Specialist) certification?

Specialist certification is an online proctored exam that tests the proficiency of staff involved in the processing of pa-
tient accounts and to prepare them for the many details needed to perform their daily job duties.

What is the AAHAM CCT (Compliance) certification?

Compliance certification is an online proctored exam that thoroughly tests competencies in healthcare compliance
for all staff involved in the processing of patient accounts. It is intended to meet the annual employee compliance
training requirements and to support individuals with professional compliance responsibilities in both institutional
(hospital, health system) and professional (physician, clinic) settings.unts and to prepare them for the many details
needed to perform their daily job duties.

AAHAM

20
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CONGRATULATIONS VIRGINIA CHAPTER!

Virginia AAHAM received recognition for
2nd in the Nation for National Membership in 2024

2026 VA AAHAM Membership Application

We are thrilled to be growing the Virginia Chapter of AAHAM. Visit our online membership
application and payment options to join or renew your membership with the Virginia Chapter
of AAHAM!

Take advantage of these important benefits...

Problem solving and solution sharing with your associates
Educational seminars & workshops, conference presentation materials
Membership directory

Chapter newsletter Join VA AAHAM
Reduced fees for chapter education events

Interaction & networking with peers

Preparation assistance for certification tests that demonstrate your professional skills
Certification Training webinar slides and recordings

I 19

JOIN NOW |
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Upcoming Certification Exam Dates and Registration Deadlines

Certification Exams will be available soon, be on the look out for more information.
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Upcoming Events

Virginia Chapter of AAHAM

2026 - Save the Dates:

Wine tour—Sept 24th
Fall Meeting at UVA Health in Charlottesville—Sept 25th
Winter Conference at Kingsmill Resort in Williamsburg—Dec 9th and 10th

April 17—A/R Management Webinar
April 24—Patient Access Webinar
May 1—Billing Part 1 Webinar
May 8—Billing Part 2 Webinar

gMAL,
/ Please be sure to watch out for email blasts with

] registration details for Virginia AAHAM’s next
’ Conference! As always, you can view our events page
on our website for upcoming events.

23
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VA AAHAM Executive Board Elections 2026-2027

AAHAM

Empowering the future of healthcare

revenue cycle excellence.

New Executive Board 2026-2027

Amy Beech— President

Cathy Price— 1st Vice President
Leo Sutton— 2nd Vice President
Arlynn Fletcher— Treasurer

Sara Quick— Secretary

24
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Chairperson of the Board

(Chapter of Excellence Committee)

Pam Cornell, CRCE, Sr A/R Resolution Specialist
Mercury Accounts Receivable Services

Email: pscornell2001 @yahoo.com

President
(Committee Chairperson: Nominating Committee; Accounts
Receivable/Third Party Payer Committee)

Amy Beech, CRCE, Patient Financial Services Manager

Augusta Health
P.O. Box 1000 Fishersville, VA. 22939

Office: (540) 245-7216

Email: abeech@augustahealth.com

| First Vice President
§ (Committee Chairperson: Membership & Chapter
Development: Chapter Awareness)

Cathy Price-Campbell, CRCP

Email: catprice@gmail.com




Spring 2026 Issue

The Virginia AAHAM Insicer

A Newsletter @ aﬁ/ﬁ)r the members .of the Virginia C/iﬂjm‘fr g[AAHAM

Second Vice President
(Committee Chairperson: Education Committee; Govern-
ment Relations Committee)

Leo Sutton

Email: leosutton@gmail.com

| Secretary
W (Committee Chairperson: Publications Committee)

Sara Quick, CRCS, CCT Patient Data Quality Training and
Auditing

Augusta Health
P.O. Box 1000 Fishersville, VA. 22939

Office: (540) 332-4929

.' Email: squick@augustahealth.com

Treasurer
(Committee Chairperson: Vendor Awards Committee)

Arlynn Flecker, VP of Compliance and Client Experience
Nationwide Credit Corporation
5503 Cherokee Ave, Suite 100 Alexandria, VA 22312

Office: (571) 499-4399

Email: Arlynn.Flecker@nccva.com

26
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Appointed Board Member: SPONSORSHIP COMMITTEE
Owen Foley, Regional Business Development Manager

Penn Credit
Office: (717)- 441-5458

Email: Owen.Foley@penncredit.com

Appointed Board Member: CERTIFICATION COMMITTEE
Leanna Marshall, CRCE, Retired

Charlottesville, VA

Phone: (434) 962-8508

Email: marshallleanna86@gmail.com

Appointed Board Member: FINANCE COMMITTEE CHAIR

David Nicholas, CRCE, President
Mercury Accounts Receivables Services, LLC

Office: (703) 825-8762
Email: David@MercuryARS.com

Appointed Board Member: COMMUNICATIONS CHAIR
Emoni White

Sentara Health
Office:

8 Email: evwhite82@live.com
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Honorary Board Member

Linda Patry, CRCE, Retired

Email: linpatry@gmail.com

Committee Chairperson Student Membership Committee

Danielle Sadrack

Credit Control Corporation

Email: dsadrack@credcontrol.com

28
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CORPORATE
SPONSORSHIIPS

University of Virginia Annuity Health
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elevatepfs.com

t |

PEER

f N N REVIEWED
ELEVATE *P e

PATIENT FINANCIAL SOLUTIONS®

For over 40 years, ElevatePFS has built its
reputation as a leading national revenue cycle
management services provider trusted by
hospitals and health systems across the country.

Our culture is built on doing the right

thing, compassion for others, continuous
improvement, and the pursuit of excellence.
Our expert teams deliver best-in-class RCM
solutions to healthcare providers nationwide
using innovative, specialized technology to
address the most complex challenges of the
revenue cycle.
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GIVE US A CALLTO
DISCUSS THESE

SERVICES
ABOUT US

We are a team of energetic and dedicated professionals

who provide healthcare accounts receivable services. We DAY 1 Insurance Billing and Follow-Up

have a passion about insurance billing, follow-up and
accounts receivable resolution that is unmatched in the
ind QOur professionals are members of the American
A tion of Healthcare Administrative Management
{AAHAM), so we take our profession and your accounts Aged Accounts Receivable Outsourcing
-eivable seriously. We specialize in all insurance B ;
eivables including Medicare, Medicaid, Blue Cross Blue
Shield, Commercial, Managed Care, and Workers' Small Balance Billing and Follow-Up
Compensation. We are grateful to be of service to you.

OUR MISSION Workers' Compensation Billing

To have the highest liquidation rate of our client's Hospital Insurance Billing and Follow-Up
insurance receivables while providing excellent customer
Service.

Interim Staffing for Billing

Ambulatory Surgery Center Billing and
Follow-Up

CONTACT US
1.703.340.8775 / FAX 1.703.825.8732
MercuryARS.com

Info@MercuryARS.com
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April Fool’s Day Fun Facts!

April Fools Dhay MHOAT JLIST e an
gncient rediticm of DlEI':.'-'L-' Cras:
Some say it dates back ta the HFoman
leslival I'T laria (which orally means
toylul®}), whoere people dréssed up in
disguises and playfully moched each
othor=ewan officials! Others think
Mather Nature started it all, fooling
us with unpragiciabie s5pring weather
Eithier Way. pranking has been in
iyl 1or ceanfuries! Mo furseos

- How did April Fools’ Day start?

Many people believe that
April Fools’ Day started over
" 400 years ago in France.

They say it began over a
charige in the calendar.

At one time, New Year's Day
. was celebrated on April 1. The
king decided to move it to
January 1. i B T

Some people did not realize
this. They celebrated:New
Year's Da‘i{, on ABI'il 1. They
were called April Fools! o

Today, April Fools are people
we play harmless tricks on! ...
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This publication is brought to you through the collective efforts of the Publications
Committee.

Sara Quick—squick@augustahealth.com

Dakota Frazier—defrazier@augustahealth.com

Ao\

What is AAHAM?

AAHAM is a premier professional organization for healthcare administrative
management. Our goal is to provide quality member services and leadership in the
areas of education, communication, representation, professional standards and
certification. Virginia AAHAM was founded in 1982 as the American Guild of
Patient Account Management. Initially formed to serve the interests of hospital
patient account managers, AAHAM has evolved into a national membership
association that represents a based constituency of healthcare professionals.




