The Virginia AAHAM Insider

A Newsletter ﬁy ﬂm{ﬁ)r the members gf the Virginia Cﬁoyarfr of AAHAM

Inside this issue:

“Rest is not idleness, and to lie sometimes on the grass under the trees on a summer’s day,
listening to the murmur of water, or watching the clouds float across the blue sky, is by no
means waste of time.” — John Lubbock

We are freshly into Summer and boy has the weather been crazy. It has been HOT, HOT, HOT,
but now the temps are feeling more normal. We need some rain and | pray we get some
soon. Just don’t forget to sit back and take some time to appreciate all the goodness we have
around us.

We had a great time with Legislative Day this year. Instead of going to D.C and visiting with
our representatives, we stayed local and used Virtual meetings for the speakers and presen-
tations to prepare for our meetings with the Staffers. Our three topics this year were:

1.) Prior Authorization: Enhancing Patient-Centered Care, 2.) Al Usage in Denial Processing,
3.) Medical Debt Collection

| was joined by Linda Patry and Karen Thomas in our local area, and we were so impressed
with their interest in healthcare topics. Please join us next year to participate in this great
resource that impacts us every single day.

The Summer Certification webinar series is returning for free this year. You can register at the
link below to earn your CEUS. Tips for test anxiety will be presented on 7/10/24. There are a
variety of sessions to attend for any level of certification from 7/11/24-8/21/24. Don’t miss
out!

For more info and to sign up, click on the link below.

Want more information on certification? Join “Talking Cert with Cindi” on 7/2/24. There is no
need to register. You can just drop in and listen or ask any questions you may have.

The Virginia Chapter of AAHAM will be in Charlottesville on 8/19/24 and 8/20/24. The regis-
tration will open next week. Our networking event is on 8/19/24 and the educational event is
on 8/20/24. Check your email for the registration link coming soon.

Our Williamsburg event is on Dec 11-12 at Kingsmill Resort and more info will be on the web-
site in the coming weeks at

Have a great Summer and make sure you take time for yourself to relax and have fun!

Pam Cornell, President, Virginia Chapter of AAHAM

The Virginia Chapter of

M M FACEBOOK.COM/VAAAHAM

American Association of Healthcare . S
Administrative Management LINKEDIN: The Virginia Chapter of AAHAM
INSTAGRAM: VAAAHAM



https://aaham.org/events/event_list.asp?show=&group=&start=1%2F26%2F2024&end=&view=&cid=24047
https://aaham.org/events/event_list.asp?show=&group=&start=1%2F26%2F2024&end=&view=&cid=24047
https://ahint.zoom.us/j/83749991840?pwd=NE85VFNHTEU3U0RvYjdTV1N6M2Z5UT09
http://www.vaaaham.com
mailto:info@vaaaham.com
https://facebook.com/vaaaham/
https://www.linkedin.com/groups/12337624/
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Virginia Hospital Advocate Newsletter ‘

VHHA
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Reqister online today!

HOS P AC Support Dedicated Legislators through HosPAC!

[HE POLITICAL ACTION COMMITIES HosPAC is VHHA's political action committee. HosPAC provides organized, effective
At political action by supporting candidates who will work to improve quality health care
through policies that recognize the importance of Virginia's hospital and health systems.

To contribute,
please visit www.VAHosPAC.com.

HosPAC participation is strictly voluntary and not tax deductible.
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Thank you for supporting Virginia hospitals!

VHHA's Advocacy Team works hard to keep you up to date with the latest health care policy and politics news. We love to hear from our members and supporters!

Julie Dime, Vice President of Government Affairs, jdime@vhha.com

lennifer Wicker, Senior Director of Government Affairs, jwicker@vhha.com
David Nutter, Director of Government Affairs, dnutter@vhha.com

Rachel Becker, Director of Government Affairs, rhecker@vhha.com

Davis Gammon, Director of Policy and Legislative Affairs, dgammon@vhha.com

Please don't hesitate to contact members of the team, and send Davis feedback or suggestions for topics to cover in future newsletters, Thank you!
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https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
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https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html
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How to Succeed in Self-pay Collections ‘

I<L®ld oe

o

To succeed in self-pay collections, providers need to utilize a platform that streamlines the
process and minimizes delays. Doing this could create opportunities for providers to meet the
needs of their patients, who are more likely to be self-paying for their care on an ongoing ba-
sis. Patient satisfaction is also extremely important .

If you have any questions or comments
about this article, please reach out to
Susan McDonald:

smcdonald@keybridgemed.com
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The Virginia Chapter of AAHAM Publications Committee
is Seeking Committee Members!

No Experience Necessary!

As a member of the publication committee, you can earn AAHAM CEU’s
while collaborating with other Chapter members, vendors, and authors.

Writers Wanted!

Newsletters are published quarterly. Don’t miss your chance to be read,
recognized, and rewarded for your writing talent!

Submit articles or, express interest in participating on the Virginia AAHAM
Publication Committee. Contact Amy Beech for information!

abeech@auqustahealth.com



mailto:abeech@augustahealth.com?subject=AAHAM%20Newsletter
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The AAHAM Certified Revenue Cycle Executive

The AAHAM Certified Revenue Cycle Professional
The AAHAM Certified Revenue Integrity Professional
The AAHAM Certified Revenue Cycle Specialist

The AAHAM Certified Compliance Technician

The Premier Organization for
Revenue Cycle Professionals

What is the AAHAM CRCE (Executive) certification?

Executive Certification is an extensive online proctored exam directed to all senior and executive leaders within the
healthcare revenue cycle industry, to help equip them for strategic management of the business. This certification

possesses the highest level of difficulty combining content knowledge of the business with critical thinking and com-
munication skills.

What is the AAHAM CRCP (Professional) certification?

Professional Certification is an online proctored exam directed to supervisors and managers in the revenue cycle
industry, to validate their knowledge and skills. This certification is for the individual who desires confirmation and
recognition of their expertise and/or for those who aspire to the executive level certification.
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What are the AAHAM Exams?

AdviiAM

American Assoclation of Healthcare
Administrative Management

The Premier Organization for
Revenue Cycle Professionals
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Woodrow Samuel Annual Scholarship Information

American Assoclation of Healthcare
Administrative Management

The Premier Organization for

Revenue Cycle Professionals
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Woodrow Samuel Annual Scholarship Information

American Assoclation of Healthcare
Administrative Management

The Premier Organization for

Revenue Cycle Professionals




CONGRATULATIONS VIRGINIA CHAPTER!

Virginia AAHAM received recognition for
Stellar Membership Numbers with
over 200 Members in 2023!

2024 VA AAHAM Membership Application

We are thrilled to be growing the Virginia Chapter of AAHAM. Visit our online membership
application and payment options to join or renew your membership with the Virginia Chapter
of AAHAM!

Take advantage of these important benefits...

Problem solving and solution sharing with your associates

Educational seminars & workshops, conference presentation materials
Membership directory
Chapter newsletter Join VA AAHAM
Reduced fees for chapter education events Today!
Interaction & networking with peers

Preparation assistance for certification tests that demonstrate your professional skills
Certification Training webinar slides and recordings

"

~JOIN NOW



https://vaaaham.com/Membership/Membership-Application
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‘ Upcoming Events ‘

AAHAM Pioneering the Future of
ANI 2024 Revenue Cycle Excellence

INNOVATE. LEAD. OPTIMIZE.

FORT WORTH
TEXAS

NOVEMBER 12-14, 2024 « WORTHINGTON RENAISSANCE

The 2024 AAHAM ANI will be November 12-14, 2024 at the
Worthington Renaissance in Fort Worth, Texas!!!Please stay
tuned for late breaking details!

Important reasons why you can't afford to miss
AAHAM's ANI...

Attend vibrant educational sessions on career-focused topics

Learn real solutions from industry leaders about day-to-day challenges
Learn new techniques

Acquire new sKkills

Obtain best practices

Find out about the latest in products and services avail-able to our industry
Earn 20 continuing education units (CEUs)

Connect with colleagues and expand your network

Find out about important topics impacting healthcare

Receive affordable and cost-effective education

Enjoy fantastic networking opportunities

)
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Virginia AAHAM Executive Board 2024-2025 ‘

Chairperson of the Board
(Chapter of Excellence Committee)

Linda Patry, CRCE, Director, Patient Financial Services
Mary Washington Healthcare

2300 Fall Hill Ave. Suite 311 Fredericksburg, VA. 22401
Office: (540) 741-1591

Email: Linda.Patry@mwhc.com

President

(Committee Chairperson: Nominating Committee; Accounts
Receivable/Third Party Payer Committee)

Pam Cornell, CRCE, Claims and System Manager
Dept. of Medical Assistance Services
600 E. Broad Street, Richmond, VA. 23219

Office: (540) 847-1459

Email: pscornell2001 @yahoo.com

J First Vice President
(Committee Chairperson: Membership & Chapter
Development: Chapter Awareness)

Deanna Armstrong, CRCE, Business Analyst Il
Mary Washington Healthcare
2300 Fall Hill Ave. Suite 311 Fredericksburg, VA. 22401

Office: (540) 741-7471

Email: deanna.almond@mwhc.com
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Virginia AAHAM Executive Board 2024-2025 ‘

Second Vice President
(Committee Chairperson: Education Committee; Government
Relations Committee)

Cathy Price, CRCP, SVP of Client Development

RSource Healthcare
433 Plaza Real, Suite 255 Boca Raton, FL 33432

Office: (561) 245-4379

Email: cprice@rsource.com

Secretary
(Committee Chairperson: Publications Committee)

Amy Beech, CRCE, Patient Financial Services Manager

B Augusta Health
P.O. Box 1000 Fishersville, VA. 22939

Office: (540) 245-7216

Email: abeech@augustahealth.com

Treasurer
(Committee Chairperson: Vendor Awards Committee)

Arlynn Flecker, VP of Compliance and Client Experience
Nationwide Credit Corporation
5503 Cherokee Ave, Suite 100 Alexandria, VA 22312

Office: (571) 499-4399

Email: Arlynn.Flecker@nccva.com

19
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Virginia AAHAM Executive Board 2024-2025

Appointed Board Member: SPONSORSHIP COMMITTEE
Thomas Perrotta, Vice President of Client Relations, CCCO

N Penn Credit
‘ Office: (888) 725-1697

Email: Tom.Perrotta@penncredit.com

Appointed Board Member: CERTIFICATION COMMITTEE
Leanna Marshall, CRCE, Retired

Charlottesville, VA
| Phone: (434) 962-8508

Email: marshallleanna86@gmail.com

Appointed Board Member: FINANCE COMMITTEE CHAIR

David Nicholas, CRCE, President
Mercury Accounts Receivables Services, LLC

Office: (703) 825-8762
Email: David@MercuryARS.com

Appointed Board Member: COMMUNICATIONS CHAIR
Emoni White

John Hopkins Health Systems

Office:

Email: evwhite82@live.com

20
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Honorary Board Member

Linda McLaughlin, CRCE, Retired
Office: (804) 690-7282
Email: Linda.B.Mclaughlin@gmail.com

Honorary Board Member

Michael Whorley, CRCE, Retired
Office: (540) 470-0020
Email: Michael@Whorley.com

Committee Chairperson Student Membership Committee

Danielle Sadrack

Credit Control Corporation

Committee Chairperson Legislative Committee

Eric Summers, VP of Business Development/Channel
Relationships

£\ =2 .
E & v | Wixcorp

*L ‘N Office: (608) 62802315

\
& \ if A
) ‘?»;:{ Email: Eric.summers@wixcorp.com
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CORPORATE
SPONSORSHIIPS

University of Virginia Key Bridge

NCC Elevate

Knowtion Health Penn Credit
Mecury Account Receivable Services

Credit Control Corporation

Wixcorp
Pro Medical

Fin Thrive

' S"_VER Revecore

SPONSOR .
Medical Account Management INC.

Centauri

BRONZE | MDs

SPONSOR

Revco
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Minutes to Prepare: 10
Mumber of Servings: 10

Ingredients

HAe

4 cups honeydew, cantaloupe and watermelon balls
10 wooden skewers

Tips

You will have about 70 melon balls, with about seven per skewer. Feel free to use any type of melon you
like.

WS

Directions

Use a melon baller to scoop out balls of your favorite fruits.
Thread on wooden skewers (alternate among the three types of melon), then freeze on a
Stotell baking sheet.
3 Serve frozen.
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abeech@augustahealth.com

patient account managers, AAHAM has evolved into a national membership
association that represents a based constituency of healthcare professionals.
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Sara Quick— squick@augustahealth.com
What is AAHAM?
areas of education

Amy Beech—
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