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The President’s Message  

We are on our way to cooler temperatures and the amazing colors of Autumn. The year has 
flown by and before we know it, we will be into 2025. The world is in chaos, but we can 
choose how we participate and keep a positive mindset.  

I love this quote from Winston Churchill. Never, ever give up on your dream. Just because 
things don’t work out the way that you had hoped, each failure is an opportunity to learn, 
grow, and become better. 

We had a wonderful conference in Charlottesville that was well attended. The networking 
event was awesome as usual and we hope you can join us in Fort Worth, Tx for ANI-
Pioneering the Future of Revenue Cycle Excellence from November 12-14, or in Williamsburg 
on December 11th and 12th at Kingsmill Resort. We also offered free study sessions for CRCE 
in September and will let you know when our next series will be held for CEU. 

Patient Accounts Mgmt. week is coming soon-October 13-19, and the theme is Championing 
Patient Advocacy in Billing - Navigating Financial Wellness Together. Be sure to visit the Na-
tional AAHAM page to learn more about this fun filled, educational week where we will all be 
celebrating healthcare administration management throughout the country. We honor the 
exceptional individuals that help keep our hospitals and practices financially sound. It has 
been a rough few years in healthcare, but we do recognize our front-line staff as well as 
those behind the scenes that make us so successful. Learn more at https://aaham.org/page/
pamweek 

As President of the Board for Virginia, part of my responsibility is working with the National 
team on the Certification committee. We are hard at work updating study guides and the 
exams. Our new partnership with Association Headquarters is progressing nicely. We are 
making great strides as an organization to bring our members quality education and network-
ing opportunities for the same goal-Revenue Cycle Excellence. 

 

Until next time, stay well and do not hesitate to reach out at info@vaaaham.com. 

 

Pam Cornell 

President, Virginia AAHAM  

FACEBOOK.COM/VAAAHAM 

LINKEDIN: The Virginia Chapter of AAHAM 

INSTAGRAM: VAAAHAM 
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Hospitals and medical providers increasingly turn to business process outsourcing (BPO) for a variety of compelling 

reasons. The healthcare landscape is becoming more complex, with ever-changing regulations, increasing administra-

tive burdens, and the constant pressure to improve financial performance. Managing insurance denials, in particular, 

requires specialized expertise and dedicated resources that many healthcare facilities may not possess in-house. 

Outsourcing to a BPO vendor allows hospitals to tap into specialized knowledge and advanced technologies, ensuring 

more efficient and effective denial management. This not only leads to higher recovery rates and improved cash flow 

but also reduces operational costs by eliminating the need for extensive in-house administrative teams. Furthermore, 

outsourcing enables healthcare providers to focus more on patient care, enhancing overall service quality and patient 

satisfaction.  

The scalability and flexibility of BPO services mean hospitals can adapt quickly to fluctuating demand, maintaining effi-

ciency without overburdening their internal staff. In this competitive and regulation-heavy environment, BPO offers a 

strategic advantage by streamlining operations and optimizing financial performance, making it an attractive option for 

many healthcare providers. 

Using a business process outsourcing (BPO) vendor for managing and catching up on business office workloads offers 

several benefits for hospitals and healthcare providers: 

1. Expertise and Specialization 

Specialized Knowledge: BPO vendors often have experts who specialize in denial management and are well-versed in 

the complexities of insurance processes and regulations. 

Industry Best Practices: They use industry best practices to increase the chances of overturning denials and securing 

payments. 

 

Maximizing Efficiency and Financial Performance: Why Healthcare 

Providers are Turning to Business Process Outsourcing (BPO) 

https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
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2. Cost Efficiency 

Reduced Overhead Costs: Outsourcing can be more cost-effective than maintaining an in-house team, especially when 

considering salaries, benefits, and training costs. 

Economies of Scale: BPO vendors can leverage economies of scale, providing services at a lower cost due to their larger 

operational size. 

3. Increased Revenue and Cash Flow 

Improved Recovery Rates: Expert management of denials can lead to higher recovery rates, directly impacting the hos-

pital's revenue positively. 

Faster Resolution: Prompt handling of denials can improve cash flow by reducing the time between service provision 

and payment. 

4. Focus on Core Activities 

Allowing Focus on Patient Care: Outsourcing allows hospital staff to focus more on patient care and other core activi-

ties rather than administrative tasks. 

Resource Allocation: Internal resources can be allocated to more strategic initiatives rather than being tied up in denial 

management. 

5. Scalability and Flexibility 

Adjusting to Demand: BPO vendors can quickly scale their services up or down based on the hospital's needs, providing 

flexibility in handling fluctuating volumes of claims. 

Seasonal Fluctuations: They can manage seasonal variations and unexpected increases in denial volumes without com-

promising on efficiency. 

 

Maximizing Efficiency and Financial Performance: Why Healthcare 

Providers are Turning to Business Process Outsourcing (BPO) 

https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
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6. Technology and Innovation 

Access to Advanced Technology: BPO vendors often use advanced technology and analytics to identify patterns in deni-

als and predict potential issues before they arise. 

Continuous Improvement: They continuously invest in technology and process improvements, ensuring that the denial 

management process remains efficient and up-to-date. 

Data Supporting Benefits 

A study by Black Book Market Research revealed the following: 

Outsourced RCM (Revenue Cycle Management) Services Impact: Hospitals that outsourced their RCM processes, in-

cluding denial management, reported an average increase in revenue of 5-10%. 

Cost Savings: These hospitals also noted an average cost reduction of 15-25% compared to handling these processes in

-house. 

Efficiency Gains: Improved efficiency and effectiveness in denial management led to an average 20% reduction in deni-

al rates and a 30% faster resolution time for claims. 

By leveraging the expertise, technology, and efficiency of BPO vendors like KeyBridge Medical Revenue Care, hospitals 

can significantly improve their financial health and operational efficiency, ultimately enhancing their ability to deliver 
high-quality patient care. 

 

 

Maximizing Efficiency and Financial Performance: Why Healthcare 

Providers are Turning to Business Process Outsourcing (BPO) 

If you have any questions or comments about this article, please reach out to 
Susan McDonald:  

smcdonald@keybridgemed.com 

https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
https://www.keybridgemed.com/2023/01/16/how-data-analysis-can-improve-your-medical-revenue-recovery/
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There have been numerous articles about collections and there is always a talk or two about collec-
tions at every Annual National Institute, so why am I writing another one?  It seems that there are 
always suggestions about how to collect on an outstanding claim and there have also been many 

suggested ways on how to avoid turning an account over to a ‘collection agency’.  In essence, we 
have years of experience in collections, so why do we keep talking about it? 
 
Simple, we need the money!  In writing this article, I will try to take a slightly different approach on 

collections.  Since we all do it (and try to avoid the collection agency), the question for me is how 
do we, as managers or supervisors, monitor the progress of collections.  Yes, we can say that moni-
toring collections is simply watching the increase in revenue and observing the reduction of ac-

counts receivable.  Also, most collection presentations focus on the self-pay angle and strive to col-
lect this self-pay about “upfront”.  Good idea and we can monitor this also.  I am also interested in 
monitoring the ‘other’ areas where collections can be monitored.  There are other things to consid-

er in trying to build a monitoring process within the patient accounts area.  Some are: 
 
• Number of staff associated with the upfront process 

• Number of staff associated with the back-office process 
• Turnover of staff in either location 
• Outsourcing some collection processes 

• Different types of third-party insurances 
Various self-pay deductibles 
Various insurance plan requirements for inpatient services 
Various insurance plan requirements for outpatient services 

Distinct diagnostic requirements for services 
 
 

This may sound like ‘denial management’ approaches but denial management is also part of collec-
tions.  The “key” is the monitoring!  I am fairly confident that many of you who are supervisors or 
managers are monitoring each of your staff as to the amount of cash collections are being 

achieved.  The question is are you monitoring staff activities based on “total” collections by area or 
by staff person?  Can you monitor it in a more specific way to enhance the collections process? 
 

 

Monitoring Progress in Collections 
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For instance, upfront collections is a tough area to monitor based on individual staff.  Some of you 
may have a “pre-admit” section that contacts the patient before they come to the facility whether 

inpatient or outpatient.  Many of you may have an electronic process for “pre-admit” requirements 
but this does not (usually) include the cash up-front statement.  When the patient shows (already 
registered), the staff person asked for the amount to be paid.  I know that many of the electronic 
pre-admit contacts do not contain anything about “money” but if you can modify the message to 

include a general statement about money then the patient will not be shocked when you ask for it 
at the registration point.   
 

 The registration check-in point is that place where upfront collections happen.  Sometimes 
the patient does not have the money with them, so you move on to patient care.  Some staff mem-
bers may even say, “it’s OK, just pay next time you come in.”  Maybe you have staff members who 

will go into the waiting room and talk with each patient about their presence and reason for the 
visit.  This would also facilitate the discussion regarding the payment up-front and the possible 
need to meet with a financial counselor before the clinical meeting.  Maybe, you have staff who 

call the patient for the pre-admit process rather than the electronic process.  This area of collec-
tions is easier to monitor in regard to actual contacts, dollar value of up-front requirements, even 
taking the payment over the phone.  These staff members can be monitored as to their production 

in actual payments over the phone or follow-up after registration to see that the patient did pay at 
time of registration. 
 
Back-office collections are more easily monitored.  In many situations, the staff members are as-

signed a ‘group’ of patients to contact for payment, whether recent or “very” past due.  These staff 
members can be monitored (after accounts are updated) as to full collections, discounts offered (if 
allowed), payment plans set-up (and monitored), and accounts turned over to collection agencies.  

Is it more valuable to monitor based on number of accounts contacted or total dollars collected?  
There can be various metrics set up for collection areas based on whether they are collecting inpa-
tient claims or outpatient claims or insurance company follow-up.  In this collection process, it is 

important to remember that good staff monitoring is based on results that are shown through up-
dated accounts.  By this, I mean, that it is great to state that “I just collected a $10,000 account”, 
but now we need to wait for the payment then we can say “The payment for the $10,000 account 

was just posted and settled.”  So, metrics need to be set up based on final results and not just 
statements of success.  This can be applied to outsourced collection staff as well.  These are not 
collection agency staff but people representing the facility.   

Monitoring Progress in Collections 
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There are some staff who are gifted with the ability to collect money and others are not.  The staff 
who are gifted can be very pro-active in collections as well as competitive.  In monitoring all staff in 

the collection area, a good supervisor or manager can identify these staff members and build on 
their gift.  Overall, incentives can also be used to both enhance collections and motivate staff.  The 
incentives do not have to be cash but such things like gift cards for dinners or general gift cards.  
They can also be trophies that are displayed in the office with names and dates on them, so they 

become a tradition.  These incentives can also be used in upfront collections as well.  
 Also, included in these self-pay collections, outstanding or denied payments from third par-
ty insurance companies should also be performed and monitored.  If any insurance company is 

constantly denying claims for the same reason, the staff member should not only focus on the col-
lection process but also highlight the total number of claims in a calendar quarter that it occurs.  
This can help in two ways: one, identify if the facility is making the same error, or, two, if the insur-

ance company is initiating the same denial regardless of the cleanliness of the claim. If the insur-
ance company is initiating the same denial, then a meeting is required to address this issue. 
In reviewing the denial process by insurance companies, it would probably be to your advantage to 

assign specific companies to specific staff members.  This helps focus on any issues that may occur 
in the facility as well as identifying insurance company’s “practices” in denial claims.  This type in-
formation is great for the “Contract Management” area of the revenue cycle.   

 One last point in this area, when I received a denial from an insurance company for any rea-
son, I would investigate who the physician was and contact their office to inquire if they received 
payment for their claim.  If they did, I would go over the ICD codes, the procedure CPT codes and 
some of the ancillary services to assure that both claims (professional and facility) were basically 

the same.  So, when I contacted the insurance company, I inquired as to why my claim was denied 
when the physician’s claim was paid.  This usually resulted in success. 
 

 
Robert Borchert 

rob bpa-consulting.com  

 

 

 

 

Monitoring Progress in Collections 
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 VA AAHAM's Wine/Brewery Tour & Fall Conference on August 19th & 20 th   

August 19th - Wine and Brewery Tour -  

We depart from the Courtyard Charlottesville - University Medical Center at 12:30pm, please arrive 15 

mins early if possible.  

The tour will be about 4-6 hours. Both locations have food items for purchase. We all may not be able to 

sit together at some locations. Locations are subject to change.  

 

 

August 20th- Fall Conference  

UVAA Northfork Town Center Four  

994 Research Park Blvd., Charlottesville, VA 22911 

8:30 am to 3pm. includes breakfast and lunch  

The Virginia Chapter of AAHAM 2024 Fall Payer Meeting & Legis lative Updates  

 

 

 

 

 

 

Fall Meeting– Charlottesville VA. 

https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html
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Agenda 

Tuesday, August 20, 2024 

UVA NORTHFORK TOWN CENTER FOUR - 994 RESEARCH PARK BLVD., CHARLOTTESVILLE, VA 

22911  
  

 

 

 

 

 

  

8:30 - 9:00 Registration and Continental Breakfast 

 

  

  

9:00 - 9:15 Opening Remarks & Updates 
Pam Cornell, CRCE-I, MHA, President, VA Chapter of AAHAM 

  

  

9:15 – 10:00 AAHAM National Updates 

Lisa A. Laudeman, CRCE-I CRCE-P, National President, 
AAHAM 

  

 

Fall Meeting– Charlottesville VA. 

10:00 - 10:45 

  

  
10:45 – 11:00 

  

11:00 – 11:45 

Humana Military 
Steve Bentz  

  
Networking Break w/Corporate Partners 

  

Palmetto GBA 
Kathy Boehm 

  

https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html
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Agenda 

Tuesday, August 20, 2024 

  

 

 

 

 

 

 

Fall Meeting– Charlottesville VA. 

11:45 – 12:30 Lunch and Networking w/Corporate Sponsors 

  

12:30 – 1:15 CareFirst BlueCross BlueShield 
Chris Hundall  

  

  

1:15 – 2:00 Cigna 
Audrey Thompson  

  

  

2:00 – 2:15 Networking Break w/Corporate Partners   

      

2:15 – 2:45 VA Legislative Updates 

Pam Cornell on behalf of Jay Andrews 

  

      

2:45 – 3:15 Donation Blue Ridge Area Food Bank, Door Prizes and 
  

https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html
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Fall Meeting– Charlottesville VA.  

https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html


 

12 

Fall Volume Issue 1 

 

 
 

 

  

 

 

 

 

 

 

Fall Meeting– Charlottesville VA.  

https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html
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https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.managedhealthcareexecutive.com/view/does-the-u-s-have-a-shortage-of-physicians-
https://www.nytimes.com/2020/08/24/upshot/health-care-choice-freedom-confusion.html
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The Virginia Chapter of AAHAM Publications Committee  

is Seeking Committee Members!  

No Experience Necessary!  

As a member of the publication committee, you can earn AAHAM CEU’s 

while collaborating with other Chapter members, vendors, and authors.  

 

Writers Wanted! 

Newsletters are published quarterly.  Don’t miss your chance to be read, 

recognized, and rewarded for your writing talent!   

 

Submit articles or, express interest in participating on the Virginia AAHAM 

Publication Committee. Contact Amy Beech for information!  

abeech@augustahealth.com 

 

mailto:abeech@augustahealth.com?subject=AAHAM%20Newsletter
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What are the AAHAM Exams? 

What is the AAHAM CRCE (Executive) certification? 
Executive Certification is an extensive online proctored exam directed to all senior and executive leaders within the 
healthcare revenue cycle industry, to help equip them for strategic management of the business. This certification 
possesses the highest level of difficulty combining content knowledge of the business with critical thinking and com-
munication skills. 

What is the AAHAM CRCP (Professional) certification? 
Professional Certification is an online proctored exam directed to supervisors and managers in the revenue cycle 
industry, to validate their knowledge and skills. This certification is for the individual who desires confirmation and 
recognition of their expertise and/or for those who aspire to the executive level certification.  

 

AAHAM Certification Options: 

The AAHAM Certified Revenue Cycle Executive  

The AAHAM Certified Revenue Cycle Professional  

The AAHAM Certified Revenue Integrity Professional  

The AAHAM Certified Revenue Cycle Specialist   

The AAHAM Certified Compliance Technician  
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What are the AAHAM Exams? 

What is the AAHAM CRIP (Revenue Integrity Professional) certification? 
The Revenue Integrity Professional (CRIP) is an online proctored exam directed to anyone in the revenue cycle indus-
try to help ensure that facilities effectively manage their charge master, and bill and document appropriately for all 
services rendered to a patient. This certification requires an in -depth, working knowledge of various revenue cycle 
areas and proper skill sets needed to increase revenue and reimbursement for facilities. It also ensures that proper 
charging takes place to maintain compliance within the insurance payer programs.  

  

What is the AAHAM CRCS (Specialist) certification? 

Specialist certification is an online proctored exam that tests the proficiency of staff involved in the processing of pa-

tient accounts and to prepare them for the many details needed to perform their daily job duties.  

 

What is the AAHAM CCT (Compliance) certification? 

 
Compliance certification is an online proctored exam that thoroughly tests competencies in healthcare compliance 

for all staff involved in the processing of patient accounts.   It is intended to meet the annual employee compliance 
training requirements and to support individuals with professional compliance responsibilities in both institutional 

(hospital, health system) and professional (physician, clinic) settings.unts and to prepare them for the many details 
needed to perform their daily job duties.  
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Recently Certified in Virginia 

VA AAHAM would like to congratulate those who earned the following designations:  

 

Adrienne Liu 

Tunisia Hailstalk 

Hunter Robertson 

Hope Green 

Dana Lawrence 

Jessica Morales 

Angelina Root 

Taylor Crabtree 

Asil Al-Hadidi 

Rinku Patel 
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2024 VA AAHAM Membership Application 
We are thrilled to be growing the Virginia Chapter of AAHAM.  Visit our online membership 
application and payment options to join or renew your membership with the Virginia Chapter 
of AAHAM!  

Take advantage of these important benefits… 

• Problem solving and solution sharing with your associates   

• Educational seminars & workshops, conference presentation materials 

• Membership directory 

• Chapter newsletter 

• Reduced fees for chapter education events  

• Interaction & networking with peers 

• Preparation assistance for certification tests that demonstrate your professional skills  

• Certification Training webinar slides and recordings 

 
 
 

 

CONGRATULATIONS VIRGINIA CHAPTER!  

Virginia AAHAM received recognition for  

Stellar Membership Numbers with  

over 200 Members in 2023! 

Join VA AAHAM 
Today! 

https://vaaaham.com/Membership/Membership-Application
https://vaaaham.com/Membership/Membership-Application
https://vaaaham.com/Membership/Membership-Application
https://vaaaham.com/Membership/Membership-Application
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Upcoming Events 
 

Upcoming Certification Exam Dates and Registration Deadlines 

 

 

Certification Exams are now available each month!   

 

October 2024– 10/21/24010/25/2024 

November 2024– 11/18/2024-11/22/2024 

December 2024– 12/16/2024-12/20/2024 

 

  

https://vaaaham.com/Communications/Calendar
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Upcoming Events 
Patient Account Management Week 

 

 

 

 

 

  

https://vaaaham.com/Communications/Calendar
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Upcoming Events 
 

 

 

 

The 2024 AAHAM ANI will be November 12-14, 2024 at the 
Worthington Renaissance in Fort Worth, Texas!!!Please stay 

tuned for late breaking details! 

 

Important reasons why you can’t afford to miss 
AAHAM’s ANI… 

 

•    Attend vibrant educational sessions on career-focused topics 
•    Learn real solutions from industry leaders about day-to-day challenges 
•    Learn new techniques 
•    Acquire new skills 
•    Obtain best practices 
•    Find out about the latest in products and services avail-able to our industry 
•    Earn 20 continuing education units (CEUs) 
•    Connect with colleagues and expand your network 
•    Find out about important topics impacting healthcare 
•    Receive affordable and cost-effective education 
•    Enjoy fantastic networking opportunities  

https://vaaaham.com/Communications/Calendar


 

22 

Fall Volume Issue 1 

Upcoming Events 
Virginia Chapter of AAHAM 

 

Save the Date: 

 

Winter Annual Conference– December 11-12, 2024, Kingsmill Resort,  

Williamsburg, VA, 

 

 

 

 

  

Please be sure to watch out for email blasts with  

registration details for Virginia AAHAM’s next   

Conference!  As always, you can view our Events page 

on our website for upcoming events. 

https://vaaaham.com/Communications/Calendar
https://vaaaham.com/Communications/Calendar
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Virginia AAHAM Executive Board 2024-2025 

Chairperson of the Board 

(Chapter of Excellence Committee) 

Linda Patry, CRCE, Director, Patient Financial Services 

Mary Washington Healthcare 

2300 Fall Hill Ave. Suite 311 Fredericksburg, VA. 22401  

Office: (540) 741-1591   

Email: Linda.Patry@mwhc.com 

President 

(Committee Chairperson: Nominating Committee; Accounts 

Receivable/Third Party Payer Committee) 

Pam Cornell, CRCE, Claims and System Manager 

Dept. of Medical Assistance Services  

600 E. Broad Street, Richmond, VA. 23219 

Office: (540) 847-1459 

Email: pscornell2001@yahoo.com 

First Vice President  

(Committee Chairperson: Membership & Chapter  

Development: Chapter Awareness) 

Deanna Armstrong, CRCE, Business Analyst II  

Mary Washington Healthcare 

2300 Fall Hill Ave. Suite 311 Fredericksburg, VA. 22401  

Office: (540) 741-7471 

Email: deanna.almond@mwhc.com 

 

mailto:pscornell2001@yahoo.com
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Virginia AAHAM Executive Board 2024-2025 

Second Vice President 

(Committee Chairperson: Education Committee; Government 

Relations Committee) 

Cathy Price, CRCP, SVP of Client Development 

RSource Healthcare 

433 Plaza Real, Suite 255  Boca Raton, FL 33432  

Office: (561) 245-4379 

Email: cprice@rsource.com 

Secretary 

(Committee Chairperson: Publications Committee) 

Amy Beech, CRCE, Patient Financial Services Manager 

Augusta Health 

P.O. Box 1000 Fishersville,  VA. 22939 

Office: (540) 245-7216 

Email: abeech@augustahealth.com 

Treasurer 

(Committee Chairperson: Vendor Awards Committee) 

Arlynn Flecker, VP of Compliance and Client Experience  

Nationwide Credit Corporation 

5503 Cherokee Ave, Suite 100 Alexandria, VA 22312  

Office: (571) 499-4399 

Email: Arlynn.Flecker@nccva.com 
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Virginia AAHAM Executive Board 2024-2025 

Appointed Board Member: SPONSORSHIP COMMITTEE 

Thomas Perrotta, Vice President of Client Relations, CCCO 

Penn Credit 

Office: (888) 725-1697  

Email: Tom.Perrotta@penncredit.com 

Appointed Board Member: CERTIFICATION COMMITTEE  

Leanna Marshall, CRCE, Retired 

Charlottesville, VA  

Phone: (434) 962-8508 

Email: marshallleanna86@gmail.com 

Appointed Board Member: FINANCE COMMITTEE CHAIR 

David Nicholas, CRCE, President 

Mercury Accounts Receivables Services, LLC 

 

Office: (703) 825-8762  

Email: David@MercuryARS.com 

Appointed Board Member: COMMUNICATIONS CHAIR 

Emoni White  

John Hopkins Health Systems 

Office: 

Email: evwhite82@live.com 

 

mailto:David.Nicholas@RMCollects.com
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Virginia AAHAM Executive Board 2024-2025 

Honorary Board Member 

Linda McLaughlin, CRCE, Retired 

Office: (804) 690-7282 

Email: Linda.B.Mclaughlin@gmail.com 

Honorary Board Member 

Michael Whorley, CRCE, Retired 

Office: (540) 470-0020  

Email: Michael@Whorley.com 

Committee Chairperson Student Membership Committee 

Danielle Sadrack 

Credit Control Corporation 

 

Committee Chairperson Legislative Committee 

Eric Summers, VP of Business Development/Channel          

Relationships 

Wixcorp 

Office: (608) 62802315 

Email: Eric.summers@wixcorp.com 
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University of Virginia                               Key Bridge 

NCC                                                              Elevate 

Knowtion Health                                       Penn Credit 
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This publication is brought to you through the collective efforts of the Publications  

Committee.  

Amy Beech– abeech@augustahealth.com 

Sara Quick– squick@augustahealth.com  

Logan Rexrode– lrexrode@augustahealth.com 

What is AAHAM?  

AAHAM is a premier professional organization for healthcare administrative 

management.  Our goal is to provide quality member services and leadership in the 

areas of education, communication, representation, professional standards and 

certification.  Virginia AAHAM was founded in 1982 as the American Guild of 

Patient Account Management.  Initially formed to serve the interests of hospital 

patient account managers, AAHAM has evolved into a national membership 

association that represents a based constituency of healthcare professionals.  

 


